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English and Your Career
by Nancy Staffer, Occupational Outlook Quarterly, Summer 1999, p. 27

Reading and writing are basic
skills we begin learning at a
young age. So why do we need
to continue studying them in
high school and beyond? Taking English classes improves
our communication skills,
which are essential to every
job.
Communication is the ability to
understand information other
people give us and to have
other people understand what
we tell them. In addition to
being fundamental to most
jobs, the ability to communicate clearly and effectively can
help us in every area of our
lives. Every time we write a
letter, make a phone call, or
give someone instructions, we
use our communication skills.
Studying English helps us to
develop our reading, writing,
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speaking, and listening skills,
all of which play some part in
our everyday lives.
How English relates to careers

You may think English classes
only relate to a few occupations, such as writing and
editing. But every job requires
workers to understand instructions quickly and to explain
problems to supervisors and
other workers.
Good communication is essential for most occupations, even
those that require little interaction with others. A problem
cited by employers of engineers, for example, is that some
technically competent workers
are unable to explain what they
are doing, to understand or
explain what their part of a
project is, or to relate their task

to what others are doing.
Many occupations require frequent communication. Sales
workers must be able to speak
effectively both on the telephone and in person to present
their company’s products well.
Lawyers and managers need to
express themselves clearly and
to analyze large amounts of
information to be successful.
Health care workers must be
able to understand their patients’ questions and concerns
and to make patients understand how to maintain their
health.
Developing communication skills

The best way to begin developing communication skills is to
Continued on page 2
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take high school English
classes. Reading outside of
class is also a good way to
develop these skills and to
build an effective vocabulary.
In addition, getting involved in
school activities improves communication because of the
interaction required. Some activities target specific abilities:
Joining the school newspaper
or yearbook staff is a good way
to work on writing skills; the
debate team is ideal for developing speaking skills.
The three lists on page three
show occupations that require
advanced, intermediate, or basic communications skills. Some
of these may surprise you.

Website Discusses
Myths About Financial Aid

Supply/Demand Impacts Physical Therapists
Over the past decade, economists have frequently cited a
strong demand for physical therapists, and the number of
colleges offering majors in the field nearly tripled to 208. But
today, just as thousands of well-trained graduates emerge, the
bottom has dropped out of the field.
This reflects a classic pattern of occupational demand and
supply. A highly publicized shortage leads to increased
enrollments, causing an oversupply and a marked surplus of
graduates. This cycle took place in nursing a few years ago,
but now the supply and demand statistics in that field are in
good balance again.
In the case of physical therapy, where salaries average $55,000
a year, the demand encouraged many people to enter physical
therapy programs. And the ranks of practicing physical
therapists have also been swelled by thousands of
foreign-trained therapists eager to take advantage of the
strong job market. At the same time, Medicare cut back on
support for various therapies and many physical therapists
found their hours of work per week reduced.
The American Physical Therapy Association now predicts a
surplus of between 20 and 30 percent in its field by 2005-a
condition that should be noted carefully by anyone
considering a career in physical therapy.
Source: Career Opportunities News, September 1999, Volume 17, Number 1

By Denis Fortier, Program Manager, BES

The admissions and financial
aid section of the Bates college
website contains a link to
fin aid .o rg . At that site, click on
an article entitled “Evaluating
Scholarship Matching Services.” The article provides
invaluable insight regarding
the claims of scholarship matching services, a few of which are
as follows:
□ The Unclaimed Aid Myth.
Billions of aid monies go
unclaimed annually. Most of

these funds can only be claimed
as tuition reimbursement by
employees of companies who
offer this benefit.
□ Guaranteed Winnings: No
company can guarantee money

to applicants. The b e st they
can do is help identify p o te n tia l sources of aid based on an
applicant’s profile and how he
or she matches up with the
desires of scholarship sponsors.
□ Everybody Is Eligible: No
scholarship is going to give
money to an applicant simply
for applying.
□ A 96% Success Rate: The
truth is that the success rate
merely reflects the percentage
of their applicants for whom
they have identified p o te n tia l
sources of nonschool-based
scholarship aid.
Ample information about noninstitutional sources of financial aid is available for free.

This

p artic u lar w ebsite,
finaid.org, discusses in-depth
the pitfalls around scholarship
matching services. In the world
of financial aid for college,
remember that the institutions
are the primary determinants
of any individual’s financial aid
package. The overwhelming
bulk of scholarship funds are
awarded through the institutions themselves, and not from
outside agencies.
There is one final caution about
applying for any of these
outside sources of financial aid.
All of them will still require any
potential recipient to complete
some sort of application package. Only the applicants can
accomplish these.

Sample Occupations by Level of Communication Skill
Occupations Requiring

Occupations Requiring

Occupations Requiring

Advanced communication1

Intermediate communication2

Basic communication3

Actors, directors, producers
Administrative services managers
Adult Education teachers
Agricultural scientists
Biological and medical scientists
Chemists
Engineering, science, and
computer systems managers
Foresters and conservation
scientists
Geologists and geophysicists
Government executives and
legislators
Lawyers and judges
Librarians
Management analysts and
consultants
Manufacturers’ and wholesale
sales representatives
Marketing, advertising, and
public relations managers
Meteorologists
Optometrists
Pharmacists
Physicians
Physicists and astronomers
Podiatrists
Psychologists
Radio, TV, and Newspaper
announcers and reporters
School teachers
Writers and editors

Adjusters, investigators, and
collectors
Architects
Clerical Supervisors
Construction and building
inspectors and managers
Designers
Employment interviewers
Financial managers
Health information technicians
Health services managers
Hotel managers and assistants
Industrial production managers
Insurance agents and brokers
Library technicians
Licensed practical nurses
Paralegals
Physical therapists
Police, detectives and special
agents
Property managers
Real estate agents and brokers
Receptionists
Recreation workers
Recreational therapists
Registered nurses
Respiratory therapists
Restaurant/food services workers
Retail sales workers
Secretaries
Social/human services workers
Travel agents

Bank tellers
Bus drivers
Cashiers
Child care workers
Correctional officers
Counter and rental clerks
Credit authorizers and checkers
Court reporters
Dispatchers
Flight attendants
Funeral directors
General office clerks
Home health aides
Hotel and motel desk clerks
Mail carriers
Loan clerks
Medical transcriptionists
Nursing aides
Physical therapy assistants
Postal clerks
Prepress workers
Preschool teachers
Proofreaders
Psychiatric aides
Reservation and transportation
ticket agents and travel clerks
Stenographers
Taxi drivers
Title searchers
Typesetters
Word processors
Visual artists

1Advanced communication requires a strong ability to communicate both orally and in writing; college-level English
courses are recommended.
2Intermediate communication requires the ability to accurately give and follow instructions; to persuade people to a
particular point of view, and to write in an organized and grammatically correct manner; both high school and college
English courses are helpful in developing these skills.
3Basic communication requires the ability to interact with others and to follow simple oral and written instructions; high
school English classes are helpful.
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Improved Career Decision-Making Schedule for 1999-2000
The Improved Career Decision Making (ICDM) training program is a future-oriented view of the career
development process using occupational information. Successful workers plan and prepare for
change in the workplace. Help your clients understand and accept rapid workplace changes, develop
an awareness of your own career development, and learn how to use this information in a rapidly
changing world. Join us at ICDM!
ICDM-BASIC is for new career
A dvanced
Location
Basic
development facilitators or those
in need of a refresher on labor
D a n ie l Stone Inn
N o v e m b e r 1 8 -1 9 , 1 9 9 9
D e c e m b e r 2 -3 , 1 9 9 9
B runsw ick
market concepts, trends, sources
of labor market information and
N o rth e a s tla n d H o te l
A p ril 1 3 - 1 4 , 2 0 0 0
M ay 4 -5 , 2 0 0 0
basic counseling techniques.
Presque Isle
The ADVANCED workshop provides more depth of information on career transition, career counseling theories and techniques,
interpreting assessments and dealing with the future workplace. It is highly recommended that
participants have taken the ICDM-BASIC training.
Training Team: Catherine Van Dyke, Career Development Consultant
Denis Fortier, MOICC Systems Manager, Bureau of Employment Services
Zark Van Zandt, Counselor Educator, USM
Glenn Mills, Senior Research Analyst, Maine Department of Labor

